Module /10" Practice Management

Providing solutions....not just Software

Process OptTm]ﬁtion

s ModuleMD provides a completely integrated, flexible system including scheduling, multiple
users/locations, centralized billing, payroll, transcription and phone triage among other features that
facilitate practice management.

s The ModuleMD system keeps track of phone calls, lab results, medication history and provider
notes to maximize convenience and efficiency while minimizing risk. The clinical use of the
ModuleMD software increases communication between providers, staff and patients which in turn
improves the overall quality of care and patient satisfaction.

s ModuleMD also offers customized templates that are designed for follow-up patients on a treatment
plan which makes it easier for physicians and staff. Most EMR systems only offer a one size fits all,
but ModuleMD’s templates are adaptable to the various levels of patient health problems.

« ModuleMD also offers a Patient Portal in which patients can check and track their vaccine status,
injection schedule, payments/outstanding balance (download statements and pay online),
insurance information (updated to facilitate accurate claim submission), patient visit paperwork
completed on arrival, and messages for routine prescription refills. The Patient Portal improves
practice efficiency, controls costs and facilitates quality disease management.

s ModuleMD continuously updates its software applications to a practice’s guidelines and new
government regulations at no cost to the user. ModuleMD was founded by practicing physicians
who routinely improve the system’s features based on their learning while using the system in their
own practices.
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Revenue Actuallzatlon

% ModuleMD tracks each CPT charge and collection in real-time so there is 100% accountability
for each and every CPT charge at all times.

s Every charge is monitored in real-time, claims are collected within 6 weeks, so there is no
reason for practices to wait 60 to 90 days for collections.

«» The electronic autopost with a scrubber identifies erroneous postings.

% Aclean claim scrubber is integrated into the system to obtain 99% clean EDI claims before
submission.

% Since all procedures and ENM codes are recorded and monitored with the automatic creation of
a visit slip there is no reason to miss a charge entry.

% ModuleMD also offers a billing service that submits claims and collects what needs to be
collected from payers and patients. ModuleMD’s billing specialists are trained as practice
analyzers by monitoring charges, revenue, claims, coding, and helping practices in other
billing/collections areas through the transparency that the ModuleMD system provides its users.
When customers engage ModuleMD’s billing service they have the opportunity to not only
experience worry free billing and collections, they are also enabled to focus on running an
efficient practice.
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